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Respondents

38 residents from Bay St. 
George Long Term Care 
responded to the survey

Overall Experience

Overall rating of LTC Home
8.5 out of 10

67% would recommend 
the home to others

Key Measures of Care and Services
6.5/109.6/10 9.2/10 63% 83%

Resident Recommendations
Ensure easy access to call button and something to drink

Enhance meal quality and dining experience

Improve availability and choices for activities, with consideration 
for the weekends

Enhance pain management and access to doctor/nurse 
practitioner
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