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Western Family Experience Survey Results
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| Overall care
14 family members from 8.0

Calder Health Centre, Bonne out of 10
Bay Health Centre, & Rufus

93% of family members would
recommend the home to
others

Guidnchard Health Centre
responded to survey
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A
- FamilyMember Recommendations

€ Make more nurses available for questions

€ Reduce loss or damage of residents’ personal
belongings

Q Provide financial information to families



